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MamATKka o nopAagKe NpeaoCTaB/IeHUA MUKPOKPEAUTOB U 06CNyKMBaHUM AuL, C
WHBA/IMAHOCTbIO U MAaIOMOBUABbHbBIX rpynn HaceneHna B M®O MoneyMan

YBaxkaemble KameHTbl! Mbl cTpeMrMMea caenaTb Hawm GUHAHCOBbIE YCAYMU AOCTYNHbIMK, 6@30NacHbIMM
1 KoMOPTHLIMM AN1A KaxKA0ro. HactosAwasn namaTKa coaepKMT MHGopmMaumio o LOCTYNHbIX GopmaTax
obcnyKkmnBaHms, cnocobax NoSyYeHUs YCAyr U AOMNONHUTENbHBIX BO3MOXHOCTAX NOAAEPKKM AR UL, C
WHBA/IMAHOCTBIO M MAIOMOBUIBbHBIX FPaXKAaH.

Ecamn npu NOAy4YeHNN MUKPOKpPEONTa Bam HEO6XOAMN\bI cneunanbHblie yCnoBua O6C}1y>KVIBaHVIﬂ nnn
AO0NO/IHUTE/IbHAA MNOMOLLb, Bbl MOXKETE O6paTI/ITbC’r'I K COTPYAHWUKAM OpPraHm3aulmun 3a KOHCYI'IbTBLI,VIEVI n
conposoxXgeHunem.

1. [JocmynHocme ogpucos u ycmpoiicme camoobcayrcusaHus

[na ypobcTea KAMeHTOB MHGOPMALLMA O MOMELLEHUAX U YCTPOMCTBAX CaMOOBCyKUBAHWUA,
aanTUPOBaHHbIX 45 ML, C UHBAZIMAHOCTbIO M MaNOMOBUIbHBIX FPYNN HaceNeHns, NpesoCcTaBseTcsA B
OTKpbITOM ZOCTyne.

FonoBHOM odwuc: r. AnmaTbl, AIMaNMHCKKUI palioH, npocneKkT CendynnmnHa 502, BL, «Typap», 1 aTax
(Bxoa c TOpua 34aHKUA).

Pexxum padorbl: nonenenpHUK-msiTHUIA ¢ 10:00 10 19:00 (06ex ¢ 14:00 mo 15:00).

Ilepeuens ycayr, npeaocrapisieMbix B nomemenuax M®O MoneyMan:

e KOHCYJIbTHPOBAHHC 110 BOIIPOCAM IIPEAOCTABJICHUSA U 060J'Iy>KI/IBaHI/I}I MUKPOKPCANUTOB,

e IIPCAOCTABIICHUC I/IH(I)OpMaI_II/II/I 110 L[efICTBYIOHlHM A0roBopaM MUKPOKPECIAUTOBAHMA,

e KOHCYJIbTallMs 110 06paH_leHI/I$IM, 3asiBIIEHHUSAM U Karo0am KIIMCHTOB,

e MPCAOCTABIICHUC UHBIX YCIIYT, HIPCAYCMOTPCHHBIX BHYTPCHHUMU NJOKYMCHTAMU M®dO
MoneyMan.

JAocTtynHaa cpeaa U TeXxHUYeCKoe OCHalleHue:

becnpenATCTBEHHDIN BXOA: JOCTyn B LLeHTPa/bHbI 0pUC OpraHn30BaH HENOCPEACTBEHHO C YPOBHA
TpoTyapa. BxogHasa rpynna He MMeeT CTyneHel, NOPoros U UHbIX NPEnATCTBUI, 4To obecneunsaeT
yA06HbIM AOCTYN ANA KAMEHTOB, NCNO/b3YIOLLMX KPECNa-KONACKM, a TaKKe 414 APYrMX MasioMOBUAbHbIX
rpynn HaceneHums.
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MpocTpaHCTBO BHYTPU: BHYyTpeHHee NpocTpaHcTBO GPOHT-0dpUca opraHM30BaHO Ha OAHOM ypPoBHe be3
nepenazos BbICOTbI, YTO NO3BOJIAET CBOBOAHO NepeaBMraTbCs No NOMELLEHUIO U NoyYaTb
Heobxoanmble ycyrn B KOMGOPTHbLIX YCNOBUAX.

IlepconanbHasi nomomb: Ecnu kmueHTy TpedyeTcst TOMOITL TTPH MOCEIIEHUH oduca
(HampuMep, OTKPBITHE BXOJAHOM JIBEpH, COTPOBOKICHIE BHYTPU MOMEIIEHUS WM TOMOUIb MPU
HCI0JIb30BAaHNU 000pYI0OBaHUs), COTPYIHUKHA KOMITAHUU TOTOBHI OKa3aTh HEOOXOIUMYIO
MTOJICPXKKY.

J1J1st IO TydeHus TIOMOIIH Tepe]] MoceneHrneM o(drca M HeTIOCPEACTBEHHO TIPU TPUOBITHN BBI
MOXETE CBs3aThCs ¢ Hamu 110 Tenedony: +7 (701) 006-35-35. 1o Bamemy oOpaiieHuo
COTPYIHUK BBIMIET TSI COTPOBOXKICHHS U OKa3aHUsI HEOOXO MO ITOMOIITH.

YcTpoiicTBa camoo6cnyKMBaHUA (TepMmUHaNbI): YCTpolicTBa CamMoobC/yKMBAHMA PACcNoONOKeHb! B
AOCTYMHbIX 30Hax opuca. Mpn BOSHMKHOBEHUM 3aTPYAHEHWUI C UCMO/Ib30BAHNEM TEPMMUHAJIOB NN
npoBeAeHNeM onepaumin CoOTPYAHNKN ONEePaLMOHHOrO 3a/1a OKaXKyT HE0BX0AMMYIO KOHCYIbTALMIO U
NomoLLb.

2. dopmamel nosnyyeHuss O0OKyMeHmMoe U UHgopmayuu

Mo 3anpocy KAneHTa AOKYMEHTbI U CBeAEeHWA, CBA3AHHbIE C NOAYYEHUEM U 06CNYKUBAHMEM
MWKPOKpeanTa, MoryT 6biTb NPeLOCTaB/eHbl B Cleayowmx ¢popmaTax:

B anekTpoHHOM BuAae

e HanpaBneHWe AOKYMEHTOB Ha afpec 3/IeKTPOHHOM NOYTbl KIWUEHTa;

e no/ay4YeHue AOKYMEHTOB Yepes LundpoBbie cepBUChl KOMMaHUK (NPU HaAUYNKN TaKoW
BO3MOXKHOCTH);

®  3/IeKTPOHHbIE AOKYMEHTbI MOTYT UCMO/1Ib30BaTbCA COBMECTHO C NPOrpammMamMm 3KPaHHOTo
A0CTyNa Y MHbIMK BCMOMOTaTeNbHbIMU TEXHONOTUAMM.

B neyatHOm Bupge

® npepocTaBNeHME AOKYMEHTOB Ha BYMaXKHOM HocUTeNE;
® 0 3anpocy KAMEHTa BO3MOXKHO NpeaocTaBAeHMe JOKYMEHTOB C UCMO/Ib30BaHNEM
yBe/InmyeHHoro (KpynHoro) wpudra.
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UHble pocTtynHble popmaTbl

®  MpU HaINYUM TEXHUYECKOM BOSMOXKHOCTHM 1 NO NpesBapuUTe/IbHOMY 3anpocy KANEHTA
OpraHM3aumna MOXeT NPeaoCcTaBUTb MHPOPMALMIO B MHBIX AOCTYNHbIX GOpMaTax, y4UTbIBAKOLLMX
NHAMBWMAYAbHblE NOTPEOHOCTU KANEHTA.

Ons nonyyeHma AOKYMeHTOB B Heobxogmmom dopmaTte pekomeHayem 3apaHee coobLWmTb O CBOUX
NoTPEe6HOCTAX COTPYLHMKY KOMNAHMM Npu 06palLeHnn B odUC UK Yepes CYKOY NoaLepKKU.

3. lucmaHyuoHHsbIe ycayau u 3auuma om moweHHu4ecmesa

Bbl moxeTe OrpaHN4YnTb OTAOE/IbHbIE cnocobbl nony4yeHunAa ycnyr uan yCtaHoOBUTb 3anpeT Ha nposeaeHune
onpegeneHHbIX orlepau,m7| B LLenAax 6e3onacHocTyu:

e OTKaszoTr 0Hna171H—ycnyr: Mo Bawemy 3aABNEHUO Mbl MOXXEM MOJIHOCTbIO 3a6ﬂOKMpOBaTb
BO3MOXHOCTb Od)OpM}'IeHVIﬂ MUKPOKPEeAUNTOB YePE3 UHTEPHET.

4. O6cnyxcusaHue Yepes doeepeHHbIX AUy

EcAn KNMeHT He nmeeT BO3MOXHOCTU IMYHO O6paTMTbCF| B Od)MC KOMMNaHUM Nam BoCnoJib30BaTbCA
Ll,Md)pOBbIMM cepBncaMun CaMoCTOATENIbHO, OH MOXET YNOJIHOMOYUTb APpYyroe 1nL0 npeacrtaBaATb CBOU
UHTEPECHI B COOTBETCTBUU C 3dKOHOAATE/NILCTBOM PECI'IY6!'IMKM KasaxcraH.

06cnyKuBaHMe NPEACTaBUTENA OCYLLECTBAACTCA NPU NPeabABIEHUMN:
e [IOKYMEHTa, YA40CTOBEPAIOLLErO IMYHOCTb NpeacTaBuUTens;
e HOTapManbHO YAOCTOBEPEHHOW A0BEPEHHOCTM (MM ee HOTapMaibHO YA0CTOBEPEHHOMN KONnu),
cofepKallen NoNHOMOYMA Ha NPeACTaBAeHMEe MHTEPECOB K/MEHTA U COBEpLLEHUE

COOTBETCTBYHOLWWNX AeVICTBMﬁ OT €ro UMEeHMN.

NepeyeHb NONHOMOYUN, KOTOpPbIMUN HagenAaAeTca npeacraBuTeNlb, ONpegenaeTca cogepXaHnem
AOBEPEHHOCTU N MOXKET BK/ZIKOYATb:

. nonyyeHne AOKYMEHTOB U CMPaBOK;
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e [ogavy 3asBAEHUN;

e noAnucaHue AOKYMEHTOB;

e nosny4vyeHune UHGOPMALUKN NO AOFOBOPY MUKPOKPEANTA;

e  COBEpLUEHMUE UHbIX AeNCTBUNA, NPeAyCMOTPEHHbIX 40BEPEHHOCTbIO U 3aKOHOAATENbCTBOM
Pecnyb6anku KasaxcrtaH.

e CpoKu npoBepku n opopmaeHuma:

e [lpoBepKa NOASMHHOCTM HOTapPMaAbHON AOBEPEHHOCTU OCYLLLECTBAAETCA COTPYAHMKAaMM Yepes
rocyf,apcTBeHHble peecTpbl B AeHb 06paLleHus.

e OdopmneHne onepaLmm No AOBEPEHHOCTU 3aHNUMAET He 6onee 1 paboyero AHA C MOMEHTA
npeaocTaBAeHUA NONHOrO NakeTa 4OKYMEHTOB.
[ononHutenbHble mepbl 6e3onacHoCTH

e B uenax 3awmTbl UHTEPECOB K/IMEHTa OpPraHM3aLma MOXEeT UCNOAb30BaTb AOMNO/HUTE IbHbIE
Mepbl MNPOBEPKM MONHOMOYUNI NpeacTaBuTens.

e [lp1 HEOBXOAMMOCTM COTPYAHUKM KOMMAHUK BNPaBe CBA3ATLCA C KNMEHTOM NO MMELLMMCA
KOHTAKTHbIM JaHHbIM A1 MOATBEPKAEHWNA BONEN3BABNEHNA Nepes COBEPLUIEHNEM OTAENbHbIX
onepauuii, eciv 3To He NPOTUBOPEYMUT 3aKOHOAaTeNbCTBY Pecnyb6ankmn KasaxcraH.

5. Cepeucbl dononHumenoHo20 nodmeepicoeHus onepayuii dosepeHHbIM Auyam

MpW HANMYUK Y KAMEHTA A,OBEPEHHOIO /ML, AENCTBYIOLWLEr0 Ha OCHOBAaHUM HaZexKalmm obpasom
0bOPMIEHHON A,OBEPEHHOCTH, ONepaLmm U 06CAYKMBaHME MOTYT OCYLLECTBAATHCA C y4acTUEM
[OBEPEHHOrO NNLA B NOPALKE, YCTaHOBAEHHOM 3aKOHOAATENbCTBOM Pecny6amnkun KasaxctaH u
BHYTPEHHUMU AoKyMeHTamu M®PO MoneyMan.

6. locmynHele cnocobbl nodnucaHus 00KyMmeHmMos

ECAU KAMEHT B CUAY OrpaHMUYeHKit No 340p0BbLI0 (Hanpumep, NPU HapyLLUEHUW 3PEHNA UAN MOTOPUKK
PYK) He MorKeT cobCcTBEHHOPYYHO NoAnMcaTb 40roBop uam 3aasaeHune, 8 MOO MoneyMan
npeAycMOTPEHbI CieaytoLme NeraibHble afibTepHaTUBHbIE CNoCcobbi:
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e Wcnonb3oBaHue 3NeKTPOHHOI undposoi nognucu (UM / CMC-Kopg): Npn AUCTaHUMOHHOM
0dOopMAEHUM YCAYT NN B MOOUIBHOM NPUIOKEHMM BONIEN3BABAEHNE KIMEHTA
noATBepXAaeTcsa nytem BBoAa ogHopasoBoro CMC-koga (AnHamuyeckoro ngeHtuoukatopa). B
COOTBETCTBUM C 3aKOHOZaTeNbCcTBOM PK, Takol cnocob nognucaHusa npuMsHaeTca aHaiorom
COBCTBEHHOPYYHOM NO4NUCH.

e [lpuBneuyeHue pyKonpukaaguuKa (npu coseplueHnn caenku B opuce): ECam KNMEHT He MOXKeT
noA4nMcaTbca CAaMOCTOATE/IbHO M He ncnosib3yeT LM, no ero npocbbe 1 B ero NpUCyTCTBUM
OOKYMEHT MOXKET NoanucaTb APYroe MU0 — PYKONPUKNASUUNK.

e BarkHoe lopuaundeckoe ycnosme: CornacHo cT. 152 MNpaxkaaHckoro Kogekca PK, noanucb
pYyKOMpUKAagYMKa Ha PUHAHCOBOM A0roBOpPE A0/KHA 6bITb 06A3aTeIbHO 3aCBUAETEIbCTBOBAHA
HOTapUycom 60 AOKHOCTHBIM JIMLOM, MMEIOLLMM NPaBo HA COBEpPLLUEHUE TAaKOro
HOTapWaNbHOro AENCTBUSA, C YKa3aHUEM NPUYMH, MO KOTOPbIM CaM K/IMEHT HE CMOT NognucaTtb
OOKYMEHT.

Ecnu Bam TpebyeTca 0cobbl NOPAAOK NoANUCAHUA AOKYMEHTOB MW AOMNOAHUTE/IbHAA NOMOLLb NPU
obopmneHUn GUHAHCOBLIX YCAYT, COTPYAHUKM KOMMAHUKU FOTOBbI NPEeAOCTaBUTb KOHCYbTaL MO U
noao6paTh AOCTYNHbIM cnOcob B3aMMOAENCTBUA B PaMKax AeMCTBYHOLLErO 3aKOHOAATeNbCTBa
Pecny6anku KasaxcraH.

7. HOPHOOK nosy4yeHuUA KOHcyabmayuu compdeUKa u asnbmepHamueHble KaHasnbl ceAa3u
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Ecnu y 8ac 803HUKsU 80MPOCHI 110 0GhOPMAEHUID, OBCAYHCUBAHUIO UU MO2AUWEHU0 MUKPOKpeduma, 8bl
MoMceme rnosay4ume KOHCYnbmMayuto compyOHUKA KOMIaHuu y0obHeIm 015 8ac crnocobom.

Moebi npednazaem KaK 20/10C08ble, MAK U MeKCMOo8ble KaHAbl C8A3U, Ymobbl KaxObll KnueHm moe
8bibpame Haubonee komgopmHeil hopmam e3aumodelicmaus:

KoHcynemayus no menedhoHy 2opsyeli nuHuu: Bol moxceme no38oHUMs Ham o Homepy +7 701 006 35
35. B Haweli cucmeme Oelicmsyem nodpobHoe 2osn0cosoe meHto (IVR), Komopoe noseondaem
CaMOCMoAMesbHO MosAy4Ums omeemsi Ha 6a308bie 80npPocskl. Ymobbl c8A3amMbCs ¢ COMPYOHUKOM, 8aM
Heobxo0uMo 8bI6PAMb COOMBEMCMBYIOWY0 MeMamuKy 8awezo 0bpaweHus 8 MeHro (Hanpumep,
80M1POCHI 110 MeKywemy MUKpoKpeoumy, oghopM/AEHUIO Uau oraame), Mocsae 4ezo cucmema
repeHanpasum eaw 380HOK 8 o4epedb HA orepamopa.

e AnbmepHamueHble KaHanbl (pekomeHAyemca 0aa bbicmpoli ceasu): Ecsu 8 nuKosbie Yacsl
8pemsaA 0XUOAHUA Ha mene@doHHOU AUHUU y8enuyeHo uau 8am HeyO0obHO UCMo16308aMb
20/10C080€ MEHI0, 8bl MOXeme M2HOBEHHO MepeKMrYUmMsca Ha mekcmosoe obujeHue ¢
«HUBLIM» COMPYOHUKOM 6€3 MPpoxoxdeHUs a8MmoomeemyuKos:

o  WhatsApp-kKoHcynemaHm: Hanuwume Ham Ha Homep +7 701 604 96 49. /lioboe mekcmoesoe
obpauweHue onepamusHo obpabameisaemcs 0excypHbIM MeHeOHepoM 8 perciMe PeasibHo20
spemeHu.

e 3neKmpoHHaa nouma: Hanpasoeme saw s8onpoc Ha adpec support@moneyman.kz
Oc¢huyuansHelli omeem compydHUKa bydem HanpassaeH 8amM 8 meKCmosom popmame, yo0obHoOM
0418 YMeHuUs.

o  ®yHKuMA «YaTt B npunoxeHuu uam Web sepcum caitta»: Ha Hawem odumumanbHoOm caliTe -
https://moneyman.kz Bbl MOXeTe 3aKa3aTb 06PaTHbIN 3BOHOK. [1/1A 3TOr0 HaXKMMUTE Ha MKOHKY
COOOLWEHNS B MPAaBOM HUMKHEM YTy U OCTaBbTe CBOM HOMep. Hal cnewmanmncT cam CBAMKETCA C
BamMu B TeyeHue [10—15] muHyT.

AyOMopoanK



https://drive.google.com/file/d/1I-m0hi2xJkq_8D6QCtvIi604ZZeA93Pp/view?usp=sharing

